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Join the Faculty of the Design Thinkers Academy 

Are you an industry experienced service 
designer who could coach leaders seeking to 
innovate their businesses? Are you proficient 
in Design Thinking? Would you like to join a 
Faculty of world-renowned service designers?
The Design Thinkers Academy in London is expanding its Faculty as our 
courses grow to meet global demand. Our coaches tend to work at the front-
line of industry and view their work coaching with us as part of their own 
creative and personal development. If selected, we will work with you to 
identify the best balance of courses and projects, to fit your busy calendar.  
You might coach or facilitate a few days a year on an open course, or be 
seeking regular project work on client assignments.

As a coach you’ll be a respected innovator or service designer, with a 
specialism or sector strength that you’ll bring to the Faculty.

You’ll enjoy and excel at:
•  Teaching mid to top senior leaders in business – you’re a  

born communicator
•  Coaching managers one-to-one or in small groups
•  Facilitating workshops and Design Thinking exercises for groups of  

up to 30 people
•  Devising or contributing to the development of new courses and programmes
•  Contributing to thought leadership and the development methods and 

models of innovation

You must demonstrate bags of experience and still want to learn.  
The Faculty you’ll join vary in age and specialisms. Some take time out from 
top industry jobs to coach with our academy, whilst others are designers in 
agencies or freelance. All bring a deep know-how. Together we grow and 
expand understanding of design-led innovation.

To apply, please contact lena@designthinkersacademy.co.uk with your  
CV (or link to LinkedIn) and a note on your interest in being a Design Thinkers 
Academy Coach.

To get a feel for what you’d be doing, take a look at the open courses on the 
Design Thinkers Academy London website or some of our project case studies 
from our consultancy, DK&A. You’ll see the range of programmes and people 
we work with. Last year we trained over 400 senior executives from many of 
the world’s leading firms and NGOs and delivered award-winning innovation 
projects on the ground.
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Watch the 
Bootcamp video

https://www.linkedin.com/school/design-thinkers-academy-london
https://www.designthinkersacademy.co.uk/
https://kesterassociates.co.uk/
https://vimeo.com/307284269
https://vimeo.com/307284269
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David Kester
David is co-founder of  
DK&A and the Design 
Thinkers Academy London. 
He is the former CEO of the  
UK Design Council. 
David is known for leading 
complex projects, pioneering 
ways to turn social 
challenges into innovation 
and enterprise. David is 
an Honorary Professor at 
Warwick Business School, 
an Honorary Fellow of the 
Royal College of Art; and 
is ambassador and co-
moderator for the Dutch 
design conference What 
Design Can Do! At the Design 
Council he was advisor and 
contributor to three UK 
governments, developing and 
supporting innovation and 
design policy.

Joe Ferry
Joe Ferry is an award-
winning creative leader who  
challenges industry  
conventions to make a 
positive difference. 
During his 15 years at 
Virgin Atlantic Airways, he 
redefined the brand to focus 
on customer experience. Joe 
is a great advocate of design 
and has held positions on 
the UK’s Design Council, the 
Executive Board of D&AD 
and is a visiting tutor at the 
Royal College of Art. He is 
currently the Design Director 
for the luxury travel brand 
Belmond and has directed 
award winning designs for 
their hotels, safari lodges and 
trains including the Venice 
Simplon-Orient-Express.

Arnoud Koning
Design Thinking in  
Proctor & Gamble  
since 2008, heading up  
their global Design  
Thinking program.
Arnoud has been driving 
Arnoud has been working 
at Proctor & Gamble since 
1997 and has introduced 
user-centricity and innovation 
principles across a range of 
consumer goods categories. 
As Global Business Services 
Manager, with responsibility 
for divestiture and 
acquisitions, Arnoud brings 
Design Thinking to the heart 
of the company. Arnoud is an 
experienced facilitator and 
coaches both here and in 
Amsterdam.

Becky Rowe
Becky is a research specialist 
and the owner and Head 
of Research at the award-
winning strategic research 
agency, Revealing Reality. 
She has worked for a huge  
range of big brands, charities, 
marketing and advertising 
agencies and central and 
local government. Recent 
clients include No 10 
Downing Street and Pepsi. 
Becky is frequently asked 
to speak at conferences – 
offering expert commentary 
both on research itself, and 
the many different subjects in 
which she specialises. Becky 
is a previous winner of the 
AQR Qualitative Effectiveness 
Award.

Clive Grinyer
Clive has led multiple  
award-winning design  
teams around the globe  
and is the Head of 
Programme for Service 
Design at the RCA. 
Clive leads projects that 
bring design methods to 
solve challenges and unlock 
opportunities. He has led the 
design of digital customer 
experiences at Barclays, was 
Head of Design for Samsung 
and Cisco and is a Visiting 
Professor at Glasgow School 
of Art. Over his career, he’s 
been a product designer with 
IDEO founder Bill Moggridge 
and co-founded Tangerine, 
working alongside Jonny Ive.

Rachel Smith
Rachel is the founder  
of visual consultancy  
and training academy, 
Eye-Think and a designer, 
facilitator and illustrator  
for innovation. 
She started her professional 
life in design as an architect, 
training at the Royal College 
of Art and specialising in 
creating masterplan visions 
for heritage sites. She helps 
others to draw on their 
visual capacities to think and 
communicate in different 
ways. Rachel has brought 
Visual Thinking to startups, 
innovation agencies and 
large organisations. She has 
worked as a visiting design 
tutor at the University of 
Nottingham and a consultant 
for Escape the City.

Goldie Chaudhuri
Goldie is the Learning 
Designer at Design Thinkers 
Academy London and was  
a visiting tutor at the RCA  
and Dyson School of 
Engineering. 
At the RCA Goldie taught 
Innovation Design 
Engineering and Global 
Innovation Design. Previously 
Goldie earned an MA/
MSc in Innovation Design 
Engineering. Most recently, 
Goldie has been a Research 
Associate in Sustainable 
Design Engineering and a 
Designer-in-Residence with 
the Institute of Imagination. 
Before Goldie studied 
Computer Engineering and 
spent 7 years working at 
Microsoft, including on the 
Hololens augmented reality 
prototyping team.

J Paul Neeley
J Paul is Associate Design 
Director at DK&A. He tutors 
on the Service Design MA 
course at the Royal College  
of Art and coaches their  
PhD students. 
He is expert in qualitative 
and quantitative research 
and gaining customer 
insights to revitalise and 
innovate customer services. 
In particular he has lead 
customer service innovation 
on the future of mobility and 
the circular economy for 
Mercedes Benz and patient 
and doctor services for 
US healthcare companies 
including The Mayo Clinic 
and Teton radiology. He was 
Assistant Insight Manager 
at Unilever in Chicago, 
responsible for using research 
and market insights to 
successfully turn around 
ailing brands.

Meet some of our faculty members


