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INTERIM HEAD OF SUSTAINABLE DESIGN  
3rd May 2019 

1.  DK&A AND THE DESIGN THINKERS ACADEMY LONDON 

DK&A and the Design Thinkers Academy London is a design consultancy and training 
company combined. We train teams and support companies to innovate. We help our 
clients to generate fresh ideas and turn these into new products and services around the 
needs of users. We believe in the practical power of design to make a positive difference 
and we see ourselves as change agents. 

 
Our clients come from a broad range of sectors including transport, luxury, retail, digital, 
fintech and health. The skills and services we provide them with range from research, 
ethnography, service design, experience design, information design, sustainable design 
and strategic design to design management.   

2.  OUR TEAM AND OUR STRUCTURE 

Our studio has grown quickly since we started up in 2014 with a few of us with laptops 
round a kitchen table. There are now 13 of us on the payroll and 25 Associates.  Our 
Associates are mostly leading design experts who either help us deliver consultancy 
projects or who teach with us as part of our Design Thinkers Academy Faculty. 
 
The key to our future is our team.  Our ambition is to create a platform for our current and 
future talent to thrive and grow with the business. Our structure is flat.  We work as a lean 
matrix team based around projects and skills. 
 
3.  THE ROLE 
 
This is a 6-month fulltime fixed term contract on PAYE. The requirement for this role is to 
provide account leadership on existing and new client projects, in particular those with an 
emphasis on sustainable design. The role sits within the consulting side of the business 
alongside the leadership of other sectors.  
 

 
4.  JOB FOCUS AND RESPONSIBILITIES 
 
The focus of the role is to develop and run major accounts with an emphasis on sustainability 
and its overlap with technology, take responsibility for shaping these projects and driving 
their successful execution. You will need to be able to write fluent concise briefs and 
proposals to secure projects and brief the rest of the team. 
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The projects will require you to have the diverse skills and attributes associated with 
leadership in a consulting business. You will be building on an existing programme of work 
around single-use plastics and planned activity on issues relating to climate change. The 
role focus is around sustainability and involves elements of business development, strategic 
planning, client servicing, and project management. This role reports to the Managing 
Director. 

 
4.1 Contextualisation 
- Conducting desktop research on clients, stakeholders, the sector market and 

future to inform client briefs and project design, including synthesising research 
into well designed, shareable and easily communicable formats 

- Streamlining flow of documents and communications between us and our 
clients. Filtering the clients’ output to extract the crucial and relevant information 

- Timetabling projects to get synergies and avoid clashes with other consultancy 
work in the company 

- In collaboration with other Sector Heads, build and maintain a pipeline of new 
client work 

 
4.2 Creation 
- Bringing your own design expertise and practice to the projects you work on and 

taking responsibility for creative tasks and deliverables such as prototyping, 
innovation and co-creation 

- Designing project briefs and deliverables in collaboration with colleagues 
- Creating project reports, presentations and pitch decks 
- Overseeing design research including ethnographic and behavioural research 
 
4.3 Co-ordination & Management 
- Arranging client meetings and invites and booking venues and meeting rooms 
- Building and maintaining scrum boards to timetable projects 
- Co-ordinating logistics on client projects 
- Managing stakeholders and all regular communications with clients 
- Building client relationships, attending client meetings and keeping clear and 

comprehensive meeting notes 
- Co-creating scopes of work and project briefs with Sector Heads, Managing 

Director and Studio Manager 
- Resource planning your projects with the Studio Manager 
- Regular reporting to the Managing Director 
- Work with Sector Heads and Managing Director to ensure client projects are 

delivered on time, within budget and to the highest quality 
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5.  ATTRIBUTES AND EXPERIENCE  
 
We are looking for a ‘player manager’ who can carry out some of the design work on the 
projects they lead for clients. You will need a design qualification comparable to degree or 
MA level or similar and 4+ years of experience in the design industry working on projects 
that have involved sustainability.  An understanding of service design and the use of 
technology to improve customer experiences and services would be beneficial.  
 
Because we are a relatively small consultancy you will have more autonomy than in some 
organisations and need to be self-reliant and resourceful by nature. We are supportive of 
each other as a team, but you will not automatically always have juniors to delegate tasks 
to. The size of the delivery team under you will vary with the nature of the project and you 
may work alone on some small straightforward projects. 
 
Essential 
- A Degree or equivalent in, service design, experience design, interaction design, 

sustainable design, innovation design or similar related studies 
- Good knowledge of sustainability in a business context and the role that design and 

technology can play 
- Ability to converse with sustainability experts and act as a subject expert for DK&A 
- Experience of co-creation with end-users, innovation workshops and prototyping 
- Good written skills and the ability to create clear, concise, well-structured reports, 

briefs and pitches in a reasonable time frame 
- Excellent verbal communication skills and the confidence to contribute to meetings 

and workshops 
- Experience in using Adobe Creative Suite to design pitches, proposals and reports in 

accordance with our company brands 
- Good knowledge of KeyNote to create and adapt existing pitch decks 
- Experience of managing budgets and successfully maintaining profitability for your 

own projects  
 

On the above we would expect evidence of 4+ years of experience.  
 
Desirable 
- Experience of developing, implementing or contributing to sustainability projects 

relating to design and technology 
- Knowledge of Design Thinking  
- An MA in a design discipline  
- A sample of written academic output such as a thesis or dissertation or extended 

essay 
- Experience of business development 
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- Knowledge of technology and user interface design 
 
6.  REMUNERATION AND BENEFITS 
 
This is a 6-month fulltime PAYE contract initially.  The annual salary will be in the region of 
£40,000-£45,000 depending on experience. Benefits include the following: 

• We have flexible working. So long as employees are present for core hours from 
10am - 4pm they can choose how to organise their 37.5 hour week 

• We have a contributory pension scheme.  From April 2019 onwards DK&A will 
contribute 4% to match employee contributions of 4%. The scheme is 
recommended but not compulsory. You can opt out if you have already made 
other pension arrangements of your own. 

• We shut the office between Xmas and the New Year. This is additional holiday on 
top of  the standard 25 days annual leave, pro-rated. 

• DK&A are trialling an informal, non-contractual, profit share scheme for 2019/20. 
10% of annual net profit will be shared equally among employees that have been 
with the company for 12 months or more.  

• We can also arrange for employees to attend our own open courses at the Design 
Thinkers Academy, at no cost, where relevant to their role. 

 
 

7.  LOCATION 
 
The role is based at our studio at the Factory in Wandsworth.  It is an attractive light white 
studio with good facilities including a shower, bike parking and high-quality shared meeting 
and kitchen facilities. 

 
8. HOW TO APPLY 
 
Please send your application including a covering letter clearly explaining why you are 
suited to the role, CV and portfolio to our Studio Manager, Lena Nielsen, 
lena@kesterassociates.co.uk by 25th May 2019. Selection will be based on the covering 
letter and CV. 
 
 

 


